
The manufacturer warrants to the original purchaser of the safety cover system that the Company, at its option will repair free of 
charge or replace any component which, to our satisfaction, proves defective either in workmanship or material, within (3) years of 
purchase. The prorated basis for cover replacement is as follows:

The customer shall pay the list price at the date of claim, less 1/144 of the price for each full month remaining in the warranty pe-
riod. Freight charges for repairs or replacements are paid by the consumer.

Safety covers which have been improperly installed, altered, abused, subject to accident or used during the snow season with the 
pool water more than 18 inches below the pool coping, are specifically excluded from this warranty.

Although any warranties implied are limited to the fifteen (15) year period after the date sold to the original purchaser, 
some states and/or provinces do not allow limitations on the length of the time of an implied warranty. Therefore, the 
above may not apply in such states and/or provinces. Any claimant under this warranty has specific legal rights and 
the provisions in the warranty are neither a modification nor subtraction, but rather, an addition to the statutory warran-
ties and other rights and remedies contained in the applicable state or provincial legislation.

The manufacturer will not be liable for any incidental or consequential damages resulting from any defects in work-
manship or material.  Some states and/or provinces do not allow the exclusion or limitation of incidental or consequen-
tial damages, therefore the foregoing limitation or exclusion may not apply.

This warranty gives the original consumer purchaser specific legal rights.  The purchaser also has implied warranty 
rights. In the event of a problem with warranty service or performance, you may be able to go to a small claims court, 
a state court or a federal district court.

For warranty, installation and product use information on your Safety Cover, please contact the manufacturer.

IMPORTANT NOTICE
ALL WARRANTY AND CHARGEABLE REPAIRS WILL BE ACCEPTED AT ANY TIME THROUGHOUT THE YEAR.  IT 
IS ADVISABLE TO RETURN COVERS BEFORE AUGUST 1ST TO AVOID ANY DELAYS.  PLEASE CALL 
1-800-448-2343 FOR RETURN AUTHORIZATION AND COMPLETE DETAILS.  COVER WILL NOT BE ACCEPTED 
WITHOUT AN RGA.

TO FILE A CLAIM:

1. Please call 800-448-2343 between the hours of 
8:30 a.m. - 5:00 p.m. standard time Monday - Friday.
  
2. Please allow 4 - 6 weeks for warranty claims to be 
settled.

WARNING
TO AVOID THE RISK OF DROWNING 
STAY OFF THE TOP OF THE COVER.

ALL WARRANTY CLAIMS MUST BE HANDLED DIRECTLY WITH THE MANUFACTURER.
DO NOT RETURN SAFETY COVER TO YOUR DEALER.

REGISTER WARRANTY ONLINE AT 
WWW. GLIPOOLPRODUCTS.COM.

Please register within 10 days of purchase.

IF YOU WISH TO MAKE A CLAIM, 
CALL TOLL FREE 1-800-448-2343.

ProMesh® AND HyPerLite® 
SAFETY COVER SYSTEMS

15-YEAR LIMITED WARRANTY, THREE YEARS FULL


